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Executive Summary &
Brand Narrative

TalentCraft Staffing Ltd is a legally
registered and fully compliant
recruitment agency headquartered in
Nairobi, Kenya. We bridge the gap
between world-class international
employers—primarily in Europe, Gulf and
Middle East Countries’ thriving hospitality,
tourism, and services sectors—and highly
skilled, motivated Kenyan professionals.
At the heart of our operations is our guid-
ing philosophy: 'Human Touch at Work'.
We believe that recruitment is not merely
about fulfilling vacancies or issuing
contracts; it is about building meaningful
human connections, fostering career
advancement, and driving operational
excellence for the organizations we serve.
By combining rigorous candidate
selection with structured pre-deployment
orientation, we deliver seamless staffing
solutions that empower both employers
and job seekers.

We supply Domestic workers, construction
workers, cleaners, sales workers, factory
production workers & packaging workers,
landscaping & gardeners, housekeeper
waiters waitress, barista, chefs cooks,
Security guards, among other workers.

“Human Touch at Work”

Our guiding philosophy, in every placement.
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Corporate ldentity

OUR 5 CORE VALUES

Integrity & Ethics

To be Africa’s most trusted and
ethical global recruitment and
staffing partner, renowned for

excellence, human-centric talent .
: - Empathy & Connection
matching, and transforming lives

through global career opportunities.

Excellence & Quality

To empower Kenyan talent by

opening ethical gateways to sty

international employment while
providing premier global employers
with highly qualified, reliable, and
culturally adaptable workforce

: Strategic Collaboration
solutions.

“Human Touch at Work”

Ethical gateways. Global careers. Reliable workforce solutions.
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Leadership & Executive Governance

TalentCraft Staffing Ltd is led by a dynamic executive directorship committed to
ethical governance, operational efficiency, and global expansion.

Nancy Wambui Wanjira Mary Assumpta Wanjira
CEO & FOUNDER CO-DIRECTOR
Provides strategic vision, overall corporate Oversees operational governance, client
leadership, and drives international relationship management, compliance, and
partnership development across European candidate pre-deployment workflows.
markets.
Ethical Governance Operational Efficiency Global Expansion
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Core Services & Industry Specializations

With a specialized focus on the international hospitality and tourism sectors, we recruit, vet, and

place skilled personnel across operational roles:

Food & Beverage
Service

Outstanding waitstaff and baristas for fine
dining establishments.

Housekeeping
Specialists

Meticulous room attendants for premier
hotels.

Beach & Coastal Resort
Staff

Amenities management and guest water
safety.

Butler & Bar Attendant

Discrete personalized guest services and
luxury bar management.

Kitchen Helpers &
@ Support

Culinary support personnel, chefs, and
cooks.

Event Management

Coordination teams for corporate
conferences and luxury weddings.
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Cross-Industry
General Staffing
Solutions

Beyond hospitality, we supply
high-performing personnel across multiple
thriving economic sectors:

" Domestic & Housekeeping
Construction & Landscaping

Logistics & Maintenance

Sales & Customer Relations

Security Services

TalentCraft
Staffing Ltd

“Human Touch
at Work”

Skilled, disciplined and reliable personnel
for every sector we serve.

Domestic &
Housekeeping

Household assistants and personal
domestic support workers.

s

‘ Construction &
Landscaping

Skilled builders, general site laborers,
and professional gardeners.

-

Logistics & Maintenance

Cleaners, factory production labor, and
packaging professionals.

-

‘ Sales & Customer
Relations

Dynamic retail associates and
corporate sales agents.

\_

Security Services

Highly trained, disciplined security
guards.
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Candidate Value Proposition & End-to-End

Support

We provide continuous guidance to ensure each candidate transitions smoothly into their
life-changing milestone:

_
Personalized
Guidance

Tailored career counseling
and mapping.

_
Travel Coordination

Flight bookings, travel
itineraries, and briefings.

_
Fair Compensation
Negotiation

Ethical advocacy for
equitable working
conditions.

@—0—0—0—0—©

Visa Processing
Support

Full administrative and
document verification
help.

Cultural Orientation

Mandatory European
workplace etiquette
training.

Professional
Development
Facilitating upskilling
programs to meet global
standards.

From first conversation to first day on the job

Continuous guidance at every step of the journey.
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OUR
ARTNERS

KNCCI

NYA NATIONAL CHMAMBER O)
COMMERCE & NDUSIRY

NITA

NATIONALU INDUSTRIAL TRAINING AUTHORITY

$

ENHANCING SKILLS.

ASMAK

SOCIATION OF SKILLED
:\’I'CDMI\! AGENCIES OF l ENYA
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Why Foreigh Employers Choose Us

@ Vetted Talent Pipeline @ Rigorous Vetting

Access to English-speaking, energetic Deep background checks and skills
Kenyan talent. verification.

@ Turnkey Recruitment @ High Retention Rates
Reduced time-to-fill for Candidates deployed with realistic
seasonal/permanent vacancies. expectations.

Corporate Compliance & Contact Information

COMPANY NAME TalentCraft Staffing Ltd
TELEPHONE | WHATSAPP +254 736 858552 / +254 718 395245

POSTAL ADDRESS P.O. Box 57870 (00200), Nairobi, Kenya

PHYSICAL LOCATION Ikulu Court, Mawe Mbili Road, off Kangundo Road &
Eastern Bypass, Nairobi, Kenya

EUROPE CERTIFIED
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